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questioning is this the future?

Source: http://g00.8l/fdXFZ Source: http://g00.81/03LKG

our future community

Source: http://g00.gl/rytRn Source: http://goo.gl/a0vEq
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Americans must kick-start Engage your community in

a new trajectory for the The Work of Hope
country through actions

a
) As a way to spread the messages within The Work
of ), Rich Harwood will embark nationwide
that start small andlocally & e e
— where we can rebuild . CONTACT US
trust, relationships and
confidence.
Rich Harwood’s new book The Work of Hope
shows us that fixing politics or even the economy

won't fix what is broken in the country.

R. David Lankes

The central task in our society is to restore belief
in ourselves and one another that we can get
things done together. Download the digital
version or purchase the hard copy today and
start doing the work of hope in your communifys

'-'

Rich Harwood Dr. R. David Lankes

Source: http://workofhope.theharwoodinstitute.or; Sources: http://goo.gl/wovf4 and http://g00.81/KByz7

The MISSION of LIBRARIANS
is to IMPROVE SOCIETY
through FACILITATING

KNOWLEDGE CREATION in

their COMMUNITIES

several pieces

Source: hitp://www.newlibrarianship.org/wordpress/ Source: http://g00.81/L11gz




» something new or different

» introduction of new things or

What is Innovation? methods
JHpE CUCHCIBITY CEWiS

What do others say?

That’s really helpful...

Source: http://goo.gl/KwbgP




Innovation is....

“Adding value”

“frosting”

“not original intent”

“amaze” & “astonish”

“free to explore, use” develop, question

asking “what if”...

Special thanks to colleagues who gave definitions

H Tina Hertel A~ ¥ Follow
> serendipiting

RichHarwood: "We need to fail more in
order to become innovative." We focus too
much on being successful->aren’t effective.

eGathering
4 Reply tI R

2

Another take

Source: http://g00.g1/Ja4ZM

Innovation is....

“a twisted idea -- a new approach that you feel
like YOU should have come up with -- that
changes the way a culture thinks or works”

“ignores standards or status quo”

“focuses on form/function in a new way that is
disruptive (in a good way)”

“a twist on a simple concept”

Special thanks to colleagues who gave definitions

Who can innovate?




MacBook Pro

with Retina display

Innovative
Organizations

05 X Mountain Lion is here. Watch the new iPad TV ad Watch the iPhone TV ad

Source: www.apple.com
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Google Search I'm Feeling Lucky

i Easyly

20-Volt Tools

Amazon

Source: www.google.com Source: www.amazon.com
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Source: Www.zappos.com Source: www.nasa.gov & www.jpl.nasa.gov

,_ I Can Has Cheezburger?

Get Started with OCW _

> VIEW ALL 2100 COURSES i v
Unlocklnﬁng edge, \ L oo cppoctunty,
Empowering Minds.,

> Audio/Video Courses Free lecture notes,
> Translated Courses and videos from MIT..
» New Courses No registration requi

Find Courses

© Architecture and Planning
©Engi o
Thank Ceiling Cat for Engineering NEWS FEATURE dX ENROLLMENT
Facebook! © Health Sciences and
Technology
©Humanities, Arts, and
Social Sciences
©Management = Free Online Interactive Courses
Register here to learn online 3nd carn

© Science

[ & ©Other Programs
i With the emergence of Massive Open Online Co
R . ® Cross-Disciplinary Courses (HOOC) lke those offered by edx, online learning has
Blind Kitten Rescued, Given New kicked into high gear, and we couldn't be more
@ Special Collections excited for the potentia these courses ofer

Forever Home
» Supplemental Resources Re (g suProrT ocw

FEATURED

cer
Letter from the Executive Director Harvard

Open Courseware

heezburger Network

Source: icanhas.cheezburger.com Source: ocw.mit.edu
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Libraries

donate now 0"Connell Joins the Anythink Foundation

AnyThink Libraries

Source: www.anythinklibraries.or:
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FIND GETHELP  SERVICES A Today's Hours: 24-hour service at DH. HE Lixary

FRESH MENUS! FRESH MENUS! FRESH MENUS!

Help The New York Public o needyoul

Library improve a unique
collection! e Help transcribe

‘We're transcribing our historical restaurant menus,
by dish, so that they can be searched by what

people were eating back in the day. It's a big job so we. So far: 1,016,736 dishes transeribed from 14,983 menus

need your help! Learn more.

tion required!
Computing Studying Courses

Connect: menus@nypl.org | Twitter | Facebool
Menus for Millionaire Yan
The James B. Hunt Jr

V
Inhonor of our millionth dish, here are some menus for millionaires. L llﬂ |N| [[:J |u| |u| MJ P]

NYC ———— My,

“The mer ontinues! Learn 111y
‘how lunch acquired its modern .

NYPL Labs NCSU Libraries

Source: menus.nypl.org Source: library.ncsu.edu




CLASS s

Community Learning And Skill Shari

Q) Tractorcade to D.C.

Edwards County Farmers and the American Agriculture Movement - 1979 the People

Humanities
Council

Kansans Tell Their
Storir Commanity g Coming February 5,2013 We The People Initiative
eritage Grant
)12, the Kansas Humanities Council awarded the Click o Link to
ibrary a Community Heritage grant for $1,984 in "TL“‘"“‘M*
ich will collect and preserve 8 they areadded.
Wwho participated in the 1979 1979 TRACTORCADE
PARTICIPANTS
¥RO co.

oral histories will preserve the storics
j of the Edwards County farmers who joined]
- farmers from all over the country to travel to.
‘Washington D.C. They climbed into the
tractors (one with an open cab and onc driven!
by a woman) and braved the cold and snow
of the winter in 1979 to protest fam policy. §

Millss

Kinsley Public Library Salina Public Library

00.8l/nhZvx Source: http://g00.81/TjOrT

Source: http:

Best Small Library -, (0
in America 2

est Small Libr:
n America

v Liked | | Message # +

@ Library
@ 220 E Maple, Independence, KS.

« (620) 331-3030 @
@ Closed until tomorrow 10:00 am - 8:00 pm
About - Suggest an Edit Photos Events Calendar  Welcome To Our P... Follow us on Twitter!

Independence
Public Library

Source: http://g00.£1/GoQQn
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This is for everyone #london2012 #oneweb
openingceremony @webfoundation @w3c
4~ Reply 3 Retweet W Favorite

ez jBAREEEEE
Photography &
Perspective

Source: http://£00.81/tJFQD Source: http://g00.81/5H1A1

The Internet

a Runn'ng the world. =
e iPod

Memes

textsfromhillaryclinton.tumblr.com &
mckaylaisnotimpressed.tumblr.com

(and its headphones)

Source: http://g00.£1 TR0
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TED

TED... Ildeas worth
Open... spreading

Source: http://goo.gl/mTa7H Source: http://goo.gl/mTa7H

AIDS & video gamers Navajo Code Talkers

Source: http://g00.gl/krbyd Source: http://goo.gl/J1Sva




MookSuite  TweetDeck  Instagram  fourscuare

Pumpkin Trash bags 20iW 308 Al — —

Source: http://g00.gl/ushal Source: http://g00.81/XTHzh Source: http://g00.£1/shtj6

Mass Media & Entertainment

Source: http://go0.g1/oPwh3

Source: http://g00.8l/wDuX?

Roomba

Source: http://g00.81/fQPYN

A

Basketball

Source: http://£00.£1/08f8i Source: http://g00.8/QrNpe Source: http://g00.8l/aRYLX

Inventions...

Source: http://g00.81/59iSw
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TRYING AGAIN.

MakeShop & Fred Rogers

Photos by Heather

Innovative Examples
| in Libraries
Community-built parks:
imagined by the kids

Source: person al photo
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A Free Public Library
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Source: http://go0.8l/yUxsd

GOOD IDEAS
Texas Town Converts
Abandoned Walmart into

[old] underground library
Converting Old into New Minneapolis, MN

Source: http://go0.g1/p41pf| Source: http://go0.8l/Txklk




Or Don't We

Library No Dewey/Bookstore
Parking Garage

Source: http://g00.81/4AMS

: 3 N P
e N %,
T 7-;;, NQ ..
=

empty shelves ER
electronic only Food & Drink

Source: http://goo.gl/H7dck Source: http://£00.81/3raS7
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Tech Central @
Cleveland PL

Source: http://g00.81/sSLXps Source: http://g00.8l/tKQCH and Facebook

This or That Madness

Tuesday , March 5

Vote with us on Oak Park's favorite
things and watch them compete head
to head in our own version of March
Madness! March 5th through the 31st in
the Main Library's vestibule.

Idea Box, located just inside the Main Library entran

X13' space that each month provides a new and dynamic participatory
community experience. Visitors are encouraged to learn through
tinkering, fun, experimentation and play.

Drawn
Thursday , April 4
If you could draw your whole world,
what would be in it? Join us for an Idea
| Box of your own creation, April 4 - 30.

Ask Us!
| Under the Sea
» - Monday , May 6
or email a question:

The Idea Box becomes a
wonderland. Make a seascape of your
own design and join the fishbowl. In
the Main Library's Idea Box May 6 - 31.

Enter your email adc

You
Question/Message,

SEN
b

Art Gallery Idea Box

Source: photo courtesy of morrillpubliclibrary on Flickr Source: http://£00.81/q592zQ
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YOUmedia

Digital Learning Labs Library hours

Source: photo courtesy of juggernautco on Flickr Source: http://g00.81/BXTLive

Programming
&
Classes

Safe Place

Source: http://g00.81/TX0zq




The impossible Creative Budgets

Source: photo courtesy of Wayne Rhodus Source: http://g00.81/XPzQz

|_ i b ra I’y M a l(@ rs ﬂvancls—on Ie,arninj {or a“ ajesg

Sz e Toddler Art Class: Painting with Cars, Toddler Art Class: Cloud Dough

revisited!

FAQ
NEEDLEREADS

FAQ: TODDLER
ART CLASS

FAQ: CRAFT LAB e CQW @ougﬁ
% = N b IN TODDLER ART CLASS

RECOMMENDED
BOOKS
Who knew clouds could be so messy?
Zoom, zoom, zoom, art on wheels! Art Project: Cloud Dough
Art Project: Painting with cars

Supplies:
‘paper (we used a large roll of white butcher paper to

Library Makers

Community Education

Source: photos courtesy of Salina Public Library Source: http://g00.81/kKPJKD




Get Job Help
@ Your Library

wwwfvrl.org/findinfo/GetobHelp.htm

Language Learning

Source: http://g00.81/NJ1Cx Source: http://g00.81/Q8Rse

The Reading Education Assistance

Dogs (RE.A.D.) literacy program

uses therapy animals to improve Concordia

children's reading and

communication skills, Children -] Blue Rapids
can sign up to read some prose (-] )

to the visiting pooches! Glasco

October 2012 through April 2013
One Saturday each month
10-11:30 a.m.

Waldo Branch, 201 East 75 st

Reading Education Assistance Dogs (R.E.A.D.) will visit the Waldo Branch, 201 East 75th St. Newton o

one Saturday each month from October 2012 through April 2013 from 10 a.m. to 11:30 a.m. Eureka

Children may sign up for a 10 minute slot each Saturday. These animals have been trained and ng a

evaluated by Intermountain Therapy Animals and the Pet Partners Delta Society. Parents MUST Hugoton

sign a release form before children will be allowed to read with one of the dogs. Independence O
Ofikhart O Liberal

Children may choose from an assortment of books on a library cart. They will then have 10 minutes © Smithsonim ExbibitionNostShe O Parmersite O Kidiof fvent
to read to a dog (parents are encouraged not to remain with their child during the session). Children

Dogs + Kids +
Reading @ the Library Traveling Exhibits

Source: Kansas Humanities Council, http://g00.81/3AqWc

Franklin €))

Source: http://www.kclibrary.org/kids




Stuffed animal
Performances sleepover

Source: photo courtesy of theunquietlibrary on Flickr Source: Lawrence Public Library Facebook

~
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Library

Community
conversations

Source: http://g00.81/q3YUZ Source: http://g00.81/UpzNY




Technology
&
Digital World

Speed/Blind Dating

Source: Lawrence PL Facebook Page

A koha

LIBRARY SYSTEM

Systems, Gadgets, &
Wires, Oh My!

Source: http://g00.81/S0Z1G




ecking out...
cakepans, bikes, tools

Source: http://g00.81/KsCiU

@catalog O this website O calendar

Seed Lending Libraries Bloom

Topics &Online Our ‘Submitted by Greg Landgraf on Wed, 04/06/2011 - 12:3
Research, find info, leam Discover books & music

San Francisco Public Library’s Potrero
branch has opened a seed-lending
library, making it at least the fourth
public library with such a program.

SHED

Seed libraries allow patrons to “check LIBRAR Y,/
out” carefully organized vegetable seeds

to plant on their own. After harvesting
the crops, they save and return seeds to
be used in the next growing season.

“Potrero Hill residents love gardening,
and there are a number of burgeoning
private and community gardens on the
hill,” said Lia Hillman, manager of the
Potrero branch. “The Seed Library
offers the library the opportunity to

+ Welcome to the World of Sharing and Saving Seeds promote urban sustainable organic

gardening in our neighborhoods by

disseminating seeds.”

Using the Seed Library

+ What Exactly are Seeds, and Why Save Them?

o Where to Start? Choosing Seeds to Borrow, Grow, and Save

Checking out....
merican Girl dolls Seed Library

Source: http://goo.g1/Noe7h Sources: http://£00.8/UYNF8 & http://g00.81/F4jdc




Home | What is LibraryYOU? | Explore ' Participate ' Tips & Tools | Search

Welcome
>

Library YOU, brought to you by the Escondido Public Library, is o project to collect and share local knowledge
through videos and podcasts. Watch a video, listen to a po or make your own

New Videos

>
> Travel

Human Library

Source: http://goo.gl/erkkz Source: http://g00.8l/me7bW

@IlArtLibraries
. Don't you even think about sending me to the Chanute S Trixic the Library Cat
Nﬂca‘b}lmgy { [ o s Public Library! h January 2

I'm not going in that spooky place. Not even for a Scooby
PROJECT

snack.

ARTISTS  WRITERS ~ PERFORMINGARTS  ESSAYS NRESOUKCES  BLOG  PRESS
coLLECTIONS

Historic Pittsburgh’s
Interactive Maps |
Pittviewer

UBRARYASINCUBATORPROJECT 01 Aug 2, 2012 -
No Commen

Like - Comment - Share

Library as Incubator Library Cats

Source: http://g00.81/1RmSC

Source: http://g00.81/f8KFf|
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Talking with patrons

Source: http://goo.gl/af?wL

Spoiler Alert! il
Dumbledore dies on page 596. :
www.libraryinjol org ' T
» @ nga;’
Econolodge *44%. |

Caraway Exit Caraway Exit, Right on Phillips
“HALSE - s . = <l -

Jonesboro Library
Marketing

Source: http://g00.81/EUU4Q Source: Library Website Screenshots, 2010-2012




YouTube Video:

Shared Qualities http:/goo.gl/oVpzA
of Innovation

Jack Andraka

Your Observations?




Personal

Begging for
Forgiveness, not
Permission

Tenacious




g -

Resolute




Problem-Solver

Partnerships




Collaboration

Failure isn’t the end

Source: http://g00.£1/0xFC8

The Five Whys

How do you
begin to innovate?

Source: http://g00.81/89yNo & Diana Weaver
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Think like a startup

The Jefferson
Memorial

Source: http://goo.gl/mTa7H Source: Think like a startup, Brian Mathews, http://g00.gl/uQleE

Do the opposite...

AS k' . Be afraid. Be very afraid

what if...?

Remind yourself of all the times that you failed
Never waste time. Stay constantly busy
Always try to fit in. -- don’t rock the boat

Stick to what you know

Source: Think like a startup, Brian Mathews, http://goo.gl/uQleE Source: How to stifle your creativity in 10 easy steps (Lifehack): http://g00.81/p03v9




Do the opposite...

. Always defer to authority

. Always listen to your inner critic Idea sources

Leave thinking to the experts

6
7. Don’t ask sti-0id any questions
8
9

10. Keep it simple, stupid

Source: How to stifle your creativity in 10 easy steps (Lifehack): http://g00.81/p03v9

Your Community Your Colleagues




Other Librarians Other Professions

Conferences




Online Networks

TED

www.ted.com

Taking a Walk




Cheap & Cheerful Librarian Tips mue e

>LT/L THE UBIQUITOUS LIBRARIAN

1,641 followers, 37 pins . I . .
In the pursuit of user-sensitive librarianship.

Home  Previous: Startup Thinking In Higher Ed:... Next: MOOC Fluency — some advice...

Happy Gloves

THE LIBRARY IS [JUST] A PHILOSOPHY (it’s not about the chairs)

June 19,2012, 5:36 pm

By Brian Mathews

g, kg quest o Last week at the New Media Consortium Summer Conference Joichi Ito gave a talk in
which he built upon the concept: “the Internet is a philosophy.” It's not about servers or

websites. It's not about mobile devices or mobile apps. It's a philosophy. It’s not a

technology—it’s a belief system. His presentation was based upon his NY Times essay

Happy Gloves by Miyako Kanamori ORI

Elephant and Piggie party at ke 22 repins sk for donated gloves or hit Goodwil
Pufferbelios Toys in Staunton, VA Easy enough for upper elem crat fun, Melissa Techman
Store s ovined by mom Susan, ex: S B . the Denver PL"Bui

cruironts foraran and daugpie Ern,
o GBscsdmediablogspot.com Books" conlost:

from last December.

fuental designe (e vindows are nitp/donvertbrary.o
0,0 thi Craftrnoon Meiissa Techman . . S . .
evh ﬂ This came up during a recent conversation with Gardner Campbell. BTW: I recommend

videos on youtub apartmenttherapy.com

reading his Foo Camp chronicles. Basically, everything is a philosophy:
= This building is a philosophy.

= This song is a philosophy.

Pinterest Brian Mathews

Source: http://g00.81/t0vzx

SIGN IN

The Heal’tOf |ﬂﬁO\/atIOﬂ ’ m l @ h @ @ k@ Ua TOP STORIES WEDNESDAY, MAR 6, 2013

Who Are We? INFOG Ics
\ . i I .
rden of Innovatio Idea Champions is : 25 Kitchen Tools You Can 1F %
August 24, 2010 consulting and training . . k10 fitchen
company dedicated to Replace With a Stand Mixer

To Create the Future, See Hidden Patterns (and Challenge Them) |
Cultivate a Ga

50 Ways to Foster a Culture of compamcedlc J : g
Innovation nurturing the spirit of (and a Few Attachments) With a Miver?
innovation. We help .
. individuals, teams and B Whitson
Want a culture entire organizations tap into Gordon ) pne s o e kg eyt
of innovation? their innate ability to create, If you feel like your kitchen cupboards have "ooukd e your mixer for ther Kichen ta
Choose a few of ~ develop and implement ideas started to overflow with tools, Macy's shows us —
the following that make a difference.
guidelines and

make them Contact Us
happen. If not better than everything else.

YOU, who? If ; o
ng:Jrl.d,}«.‘«D, ! Youll need a few attachments (14 intotal) to -
when? make all these happen, so while it might save you SR
1. Remember e alerts a few bucks, the aim isn't necessarily to save ‘—
LU money—but you can probably save yourself quite (9
rJ.J—

RIGHT ACCESSORIES.

that you can do just about anything with a stand
mixer. Here are 25 things your stand mixer does

NEWER STORIES...

that innovation
requires no a bit of space while making these tasks a heckof !
\ iudp [ules or a lot easier on yourself. Click on the infographic A\ : DISCUSSIONS OF THE ..
. . to get a closer look. = Forced company get-
4 togethers are counter-productive.

only guiding Ko Cutting Boards Graters

n es. Creati a more innovative culture is an organic a - 73
principles. Creating a more innovative culture is an organic and el o S e e S ) Macy's via The Kitchn

creative act. 1 Youringeri s s hancoff cessony tht ol trgrs o spprecte.

Email this page to a friend ANDROID DOWNLOADS L)
2. Wherever you can, whenever you can, always drive fear out of . RetroArch Emulates Nearly Every

the workplace. Fear is "Public Enemy #1" of an innovative culture. 74‘057“‘0;“:" POSTINGS n 4 ough by hand 0 ~ Classic Gaming Console on Android
1ouaht Leader d . 2 S

Lifehacker

Source: http://g00.81/3p8r




ie;

You are not
just an employee,

volunteer or board member.

You do not merely catalo ooks,
icals and manz

Part GENIU S
Part EXPLORER

Where do we go?

“Librarians” can
change the world

Source: From the R(squared) conference,

Joe Clark A~ ¥ Follow
.J DrJoeClart

The greatest innovations throughout the
history of mankind started with somebody
saying, "I wonder..." #DreamBig

YouTube Video: GetStarted
4~ Reply 13 Retweet eee \jore

http://goo.gl/ XEem); s BeRELE

Special thanks to Buffy Hamilton & Helen Blowers for this idea.

“Librarians” can
change the world Another take

Source: http://g00.81/b3JDj




The end iy

...radioactive
cat took over

Photos by Heather

Contact me

Presentation Information: http://wp.me/pLRn2-2mL

Links list: http://g00.81/8ekJZ

Contact information:

Email: hbraume@nekls.org

Twitter: @hbraum

http://about.me/hbraum

Further Reading

Adapt: why success always starts with failure
(Harford)

Steal like an artist: 10 things nobody told you
about being creative (Kleon)

Where good ideas come from: The natural
history of innovation (Johnson)

The little black book of innovation: how it works;
how to do it CAnthony)

The myth of innovation (Berkun)




Further Reading Further Reading

The art of innovation (Kelley)

Change the culture, change the game (Connors) Start with why (Sinek)

The other side of innovation: solving the To sell is human (Pink)

execution challenge (Govindarajan) The work of hope (Harwood)

Taking people with you: the only way to make Enchantment: The art of changing hearts, minds
BIG things happen (Novak) and actions (Kawasaki)

In pursuit of elegance (May)

Further Reading Further Reading

The Atlas of New Librarianship (Lankes)

Expect More (Lankes)
Marketing Myopia (Levitt), Harvard Business

Review, 1960 Participatory Culture, Participatory Libraries

(Fisher) http://g00.81/d12QWY

Think like a startup (Mathews), http://g00.81/ ; : : i
Libraries and museums in an era of pariticpatory

uQlel culture (report) http://g00.81/ZLY7B
Fresh copy: how Ursula Burns Reinvented

Cultivating the Library as a Site of Participatory
Xerox: hittp://g00.61/ZFZ1m Culture and Learning (B. Hamilton) http://g00.8l/
14NV2




